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STEP 1 

Physician’s office completes the Enrollment Form and faxes completed form to one of these LexCares Specialty Pharmacies:

For patients with Medicare/Medicaid or no insurance: 
The LexCares Specialty Pharmacy will help to identify an appropriate
patient assistance program.

LexCares will reach out to the physician’s office if any additional information or forms are needed in order to process eligible benefits.

For patients with commercial insurance: 
Lexicon Pharmaceuticals offers $0 copay up to $10,000/year.
The LexCares Specialty Pharmacy will process the copay.

A Step-by-Step Guide for Physicians

Pharmacists are available 24/7 at both LexCares Specialty Pharmacies for the patient to address
issues and answer questions.

Diplomat Specialty Pharmacy
Toll free: 1-877-977-9118
Fax: 1-800-550-6272

Hours of operation: M-F 9AM-9PM, Sat 9AM-5PM (ET)
Pharmacist available 24/7

Biologics, Inc.
Toll free: 1-800-850-4306
Fax: 1-800-823-4506

Hours of operation: M-F 9AM-6PM (ET) 
Pharmacist available 24/7

STEP 2 

The LexCares Specialty Pharmacy will verify that the Enrollment Form has been fully completed by the physician’s office. 

STEP 3 

Once the enrollment form is processed, LexCares will: 
 
	 • Verify insurance coverage for the patient 

• Arrange delivery of the XERMELOTM Starter Kit, which includes an initial supply of XERMELOTM

 

STEP 4  

The LexCares Specialty Pharmacy will call the patient to schedule delivery of the XERMELOTM Starter Kit.

During the call or after the patient has received his/her shipment, the LexCares Specialty Pharmacy will:

• Review the contents of the XERMELOTM Starter Kit
• Explain how to take XERMELOTM and dosing information
• Answer any additional questions about XERMELOTM

STEP 5

Following up:
The LexCares Specialty Pharmacy will reach out to patients monthly to schedule refills and check in on progress.

• Biologics, 1-800-850-4306 or 
• Diplomat, 1-877-977-9118

If you or your patient has questions about XERMELOTM, please contact LexCares by calling 1-844-XERMELO.


